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Sr. 
No. 

Course Title Duration Dates 
   From           To 

Target Group Remarks 

1. Dynamic of 
Leadership 

5 days 19.04.10 23.04.10 
 

Activists of J & K  

2. Women 
Empowerment 

5 days 26.04.10 30.04.10 
 

AITUC Aanganwadi 
Workers 
 

 

3. Spl. Drive Quality 
Improvement 
Programme (QIP) 

4 days 28.04.10 01.05.10 
 

EOs & RDs of CBWE 
(WZ) 
 

 

4. Conference of DDs, 
ZDs & RDs (CBWE) 

2 days 03.05.10 04.05.10 
 

DDs, ZDs & RDs 
(CBWE) 
 

 

5. Computer Awareness 5 days 31.05.10 04.06.10 
 

INTUC Young 
Workers Council 
 

 

6. Spl. Drive Quality 
Improvement 
Programme (QIP) 

4 days 01.06.10 04.06.10 
 

EOs & RDs of CBWE 
(South & part of 
Central Zone) 
 

 

7. Leadership 
Development 

5 days 07.06.10 11.06.10 
 

Activists of North-
East 
 

 

8. Computer Awareness 5 days 21.06.10 25.06.10 
 

Activists of BMS – 
Federation Office 
Secretaries 
 

 

9. Spl. Drive Quality 
Improvement 
Programme (QIP) 

4 days 05.07.10 08.07.10 
 

EOs & RDs of CBWE 
(Central Zone & part 
of North Zone) 
 

 

10. C.T.P.- G. “Quality 
Improvement Prog.” 

1 day 7.7.2010 - Sr. Workers of Pub. 
& Pvt. Organizations 
 

 

11. Personality 
Development for 
Trade Union Leaders 

5 days 05.07.10 09.07.10 
 
 

Activists of NLO  

12. Management of Trade 
Unions 
 

5 days 12.07.10 16.07.10 
 

Activists of HMS  

13. Issues related to 
Customer Satisfaction 
& regulation related to 
Safety 

5 days 19.07.10 23.07.10 
 

Activists of BMS – 
Road Transport 
Employees 

 



14. Training Programme 3 days 26.07.10 28.07.10 
 

Group ‘D” Employees 
of CBWE (Central 
Zone) 
 

 

15. Training Programme 3 days 02.08.10 04.08.10 
 

Group ‘D” Employees 
of CBWE (N-E Zone) 
 

 

16. Leadership 
Development 

5 days 02.08.10 06.08.10 
 

Activists of AITUC 
Domestic Workers 
 

 

17. Function of Industry & 
Role of Employees in 
Customer Satisfaction 
 

5 days 16.08.10 20.08.10 
 

Activists of BMS – 
Telecom Employees 

 

18. C.T.P.- G. – (TQM in 
Production & Service 
Sector) 

2 days  07.09.08 08.09.10 
 

Management Heads 
& Trade Union. Rep. 

 

19. Computer Awareness 5 day 13.09.08 17.09.10 
 

Activists of ICL  

20. Training Programme 3 days 22.09.08 24.09.10 
 

Group ‘D” Employees 
of CBWE (SZ) 
 

 

21. Workers Participation 
in Management  

5 days 27.09.10 01.10.10 
 

Public Sector 
Undertakings 
 

 

22. Dynamic of 
Leadership 

5 days 04.10.10 08.10.10 
 

Activists of North-
East 

 

23. Strengthening Role of 
Women Activists in 
the Trade Union Field 

5 days 18.10.10 22.10.10 

 

Women Activists of 
BKSM 

 

24. Computer Awareness 5 days 25.10.10 29.10.10 Activists of HMS 
 

 

25. Challenging before 
Transport Industries 

5 days 08.11.10 12.11.10 
 

Activists of INTUC – 
Indian National 
Transport Workers 
Federation  
 

 

26. Workers 
Participation in 
Management 

5 days 22.11.10 26.11.10 
 

Public Sector 
Undertaking 

 

27 Social Securities & 
Unorganized Workers  

5 days 29.11.10 03.12.10 
 

Activists of ICL  

28 Contract Labour & 
Role of Trade Union 

5 days 06.12.10 10.12.10 
 

Activists of BKSM  

29 Organizing the 
Unorganized Contract 
Workers 

5 days 13.12.10 17.12.10 
 

Activists of HMS – 
Chemical Mazdoor 
Federation of India 

 

30 Capacity Building of 
Rural Trade Union 
Leaders 

5 days 03.01.11 07.01.11 
 

Activists of TUCC  



31 Dynamics of 
Leadership 
 

5 days 17.01.11 21.01.11 

 

Activists of J & K 
 

 

32 Trade Unionism & 
Industrial Relations 
 

5 days 31.01.11 04.02.11 
 

Activists of ICL  

33 Leadership 
Development for 
Plantation Workers 

5 days 07.02.11 11.02.11 
 

Indian National 
Plantation Workers 
Federation (INTUC) 
 

 

34 Leadership 
Development 

5 days 28.02.11 04.03.11 
 

Indian National 
Federation of Indian 
Railwaymen (INTUC) 
 

 

35 Social Security in 
Organized Sector  
 

5 days 07.03.11 11.03.11 
 

Activists of TUCC  

36 Performance 
Appraisal 

4 days 28.03.11 31.03.11 
 

Trained Trade Union 
Leaders 
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Experts in different disciplines are also invited as Guest Faculties. 
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